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CHAPTER 1
INTRODUCTION

The Problem

A Professional staff members of welfare agencies who influence change
and guide decisions are in need of a constant flow of material as sources
of new ideas and information., The demands of their careers and obsolescence
of technical knowledge require that this effort to remain informed be sus-
tained throughout their professional lives. They have need for access to
literature not only in their own field but in related areas.

"The 1ibrary as a community information center semsitive to their
needs and skilled in servicing them is of prime importance.”1 The pudblic
library can supply the professional worker with books for his private read-
ing and study, assistance in program planning and in-service training, in-
formation on the ugse of films and recordings as well as these materials
themselves, booklists, exhibits and related services.z'3

There is evidence that professional people ¢) turn to the public

library for information when the library exercises the initiative in providing

-— e

1McCor-.nick, Peter J. ‘‘Identifying the Library's Public and Community,"
Library as a Community Inforsaiion Center (Allerton Park Institute Number
4) Champaign: University of Illinois Graduate School of Library Science,
1959’ p. 16.

2Peterson, Irene H., '"The Social Sciences and Business Department, Chicago
Public Library."' 1llinofs Libraries, XLI (February, 1959) p. 125-127,

3Hc01arren. R. R, ‘"Libraries Can Assist Comaunity Recreation Planning,"
Library Occurent. XXI (March, 1965) p. 211-213,
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it. The Library in Charlotte and Mecklenburg County, North Carolina, com~
piles a wonthly checklist of recently published books, pamphlets and articles
relating to city and county government and administration entitled Ideas
for Government. This list is prepared by a reference assistant and distri-
buted to city and county officials and department heads. Responsible gov-
ernment officials and employees are using this service to benefit the
governed.6

In recent years, the public library has demonstrated very well its
ability to assist in one segment of the welfare field by the services it has

5,6,7

rendered to organizations and agencies working with the aging. Yet

Phinney reports: 'Some librarians stressed the fact that they provided any
services 'when agsked,' but appeared unwilling to offer or initiate aervices."8

This failure on the part of the public library to take aggressive

“Stewatt, Alva W, 'Library Aids Local Officisls," National Civic Review,

L (February, 1961) p. 110-111,

5American Library Association. Adult Services Division. Library Service

to_an Aging Population. Chicago: Americaa Library Association, 1960.

6Ph1nney, Eleanor. '"Focussing Library Services on Community Needs,"

Librarianship and Adult Education: A Symposium, ed. by A. B. Lemke.
Syracuse: Syracuse University School of Library Science, 1964, p. 40-55.

7Ph1nney, Bleanor, A Studv of Current Practices in Public Library Service

to an Aging Populationt An Evaluative Report. Champaign: University of
Illinois Graduate School of Library Science, Occasional Paper, No. 62,

1961.

81bad., p. 10.
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action in interpreting its services has been pointed out repeatedly through
the years.9’10’11

The replies to a questionnaire, prepared by Charles Mohrhardt and
Herwan Henkle and completed by Detroit Public Library patrons over a period
of one month, to "secure information relative to the extent, character and
effectiveness of the library's reference service" showed that 26.7% were
occupational questions, but only 11.1% were asked for personal use, “This
area of personal occupational use would seem to present a fertile field for
furthe:s development by way of specific reading iists and publicity."12

This study proposes to explore the puhlic library program of pub-
) leizing and interpreting the professional collections and services avail-
able for use by professional staffs of welfare agencies, and to relate such
programs of interpretation of services to levels of use by the agencles'
staffs.

Specifically, this study proposes:

1) To atudy the efforts made by public libraries in selected large

9Leigh, Robert Devore. The Public Library in the United States. New Yorx:

Columbia University Press, 1950, p. 96.
1°Bruder, #ildred, "Publicizing Information and Reference Services," Library
as a Community Information Center (Allerton Park Institute Number 4)
Champafgn:t University of Illinois Graduate School of Library Science,
1959, p. 152,
11Phelps, Rose B. 'Reference Services in Public Libraries: The Last Quarter
Century." (Reprint of a talk given at the meeting of the Reference Serv-
ices Division of the American Library Association, June 25, 1957, Kansas
City, Missouri) Reference Services, ed. by Arthur Ray Rowland. Hemden,
Connecticutt Shoa String Press, 1964,
nConat. Mable L. ‘'Detroit Public Library Surveys Reference Use," Library
Journal+ LXXITI (November 15, 1947) p. 1,569-1,572.




cities to interpret their resources and =ervices to welfare agency staffs
and the methods used in this interpretation.
2) To determine the extent to which the welfare agency staffs in

the selected cities have availed themselves of the library services.



CHAPTER JI

METHOD

A. Hypothesis

The basic hypothesis sdopted for the study was that: A lack of
proper interpretation of the public libraries' services is related to a

failure of welfare agency personnel to use the services of the public library.

B. Method of Approach

The survey was chosen as the most appropriate method to study the
problem for the following reasons:

1) The hypothesis could best be tested by an analysis of prevailing
conditions and practices of several public libraries on one hand and the
professional staffs of welfare agenclies on the other.

2) No data were available on use of the public library by the pro-

fessional staffs of welfare agenciles.

C. The Survey Sample
1. The public libraries

The utudy was limited to public libraries in cities of over 300,000
population, oa the assumption that they are more likely to have the materi-
als which meet the specialized needs of welfare agency personnel and the
staff trained to guide and gssist patrons in their use. Each municipal
1library studied must have on its staff a reference specialist and adult
services consultant or comparable position., The libraries were selected on
a regional basis and had to be conveniently accessible from the University

of Wisconsin at Madison, where the investigator was enrolled.




Four libraries in the area met the criteria est:blished and they
were included in the study:

Detroit Public Library, Detroit, Michigan

Milwaukee Public Library, Milwaukee, Wisconsin

Minneapolis Public Library, Minneapolis, Minnesota

St. Paul Public Library, St. Paul, Minnesota

The population in the four cities ranged from 313,000 to 1,670,000,
2, The welfare agencies

Because of the large number of welfare agencies in the cities in-
cluded, the decision was made to limit the study to family welfare agencies,
on the agsumption that the use of libraries by family welfare agencies is
representative of use made by welfare agencies in general.

The Encyclopedia of Social Work defines a family welfare agency as
one whose "activities are designed to protect and strengthen family life
and to erhance the social functioning of various family members. These
activities are carried on by a variety of governmental and voluntary agen-
cies; the voluntary agencies are both nonsectarian and sectarian. Functions
and activities of family agencies include: helping services, marriege
counseling, family life education, professional education, research and
improving the social environment."1

The 1list of family welfare agencies identified in the Encyclopedi:

of Social Work was checked agalnnst the directories of social agencies in

the four cities and seven agencies common to the four cities were chosen

1Encxclogedia of Social Work, 1965. MNew York: National Association of
Social Workers.
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for inclusion. The selection included governmental snd voluntary agencies,
both sectarian and nonsectarian, which are listed below:

American National Red Cross
Catholic Social Services

County Department of Public Welfare
Family Service '
Jewish Family Service

Lutheran Social Services

Salvatioa Army

D. Data_Gathering Methods
1. The public libraries

a. Interviews, Most of the data on the four libraries were gathered

by personal interviews. The library incerview schedule (Appendix A) was
pre~tested at the Madison Public Library, in Madison, Wisconsin, where in-
terviews were held with the assistant librarian and the head of the litera-
ture and social sclences department., Only minor changes and additions
seemed necessary.

Initial contact with the director of each library was made by a
letter from the investigator in which a copy of the proposal for the study
was enclosed. This letter suggested that the director zdght want to ask
the staff member, to whose work the study most closely related, to serve
as liaison with the investigator. This was done in each library and these
staff liaisons were most helpful to the investigator in preliminary arrange-
ments for visiting the libtraries and in the necessary follow-up.

Because of the variations in organization and the degree of subject
departmentalization in the libraries included in the study, it was necessary
tc interview persons holding different positions in each. Since the study

is concerned with services offered as well as their interpretation, persons




8
responsible for both were queried. This included the supervisor of the sub-
jJect departments, the librarian in charge of circulation and reference use
of materlals on social work in the central library and branches, the head
of the film or audio-visual department, the person responsible for promo=-
tion or public relations and the coordinator of adult services. The Detroit
and Milwaukee Public Libraries have Municipal Reference Branches to serve
local government officials. The librarians in these branches were also in-
terviewed. The positions of th~ persons interviewed in each library are
identified in Table 1,

The Detroit and Minneapolis Public Libraries are more highly de-
partmentalized than the Milwaukee and St. Paul Public Libraries., The Sociol~
ogy and Economics Department in Detroit and the Sociology Department in
Minneapolis are responsible for both circulation and reference use of mater-
ial in the field; whereas, the Circulation Room snd the Reference Room in
St. Paul, and the Humanities Department and the Ready Refereace Department
in Milwaukee are responsible for the general fields of knowledge, including
social problems.

In Detroit the Social Sciences Department was established in 1916,
and the name was changed to Sociology and Economics in 1963. In 1939, a
collection of books on social work was transferred to the Public Library
by the Council of Social Agencies in memory of Henry Glover Stephens, a
ploneer in social work in Detroicr, who oriéinated the collection first as
a private library and later gave it to the Community Union, the forerunner
of the Council of Social Agencies.

The Minneapolis Public Library previously had a Social Services

Branch, housed in the Citizens' Aid Building, headquarters for all social



POSITIONS OF PERSONS INTERVIEWED IN EACH LIBRARY

TABLE 1

POSITION ST. PAUL MINNEAPOLIS MILWAUKEE DETROIT
Supervisor Coordinator Chief of Agsistant Director of
of Subject of Central Central Librarien Reference
Departuent Library Library Services
Circulation Supervising Head Coordinator Chief
of Social Librarian - Sociology of Sociology
Work Circulation Department Humanities and
Material Room Economics
Reference Supervising " Ready "
use of Librarian Reference
Social Work  Reference and
Material Room Humanities
Films Supervising Head, Visual - Chief
Librarian Adds Educational
Arts and Department Filme
Audio-Visual
Public Coordinator Public Pubhlicity Chief
Relations Community Relations and Community
Relations Specialist Exhibits and Group
Services
Adult - Adult Group foordinator -
Services Consultant of Adult
Services
Branches Coordinator Chief of Coordinator Director
of Extension Extension of Home
Extension and Reading
Neighborhood
Libraries
Municipal -- - Municipal Chief
Reference Reference Municipal
Librarian Reference

Library
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agencies in the city, and directed by & person who had training both as a
social case worker and a librarian. This branch which opened iu the 1920's
was closed in 1960 when the library moved into its new building and the
collection was incorporated into the Sociology Department.

The interview schedule included two 8scales. Scale I (see Appendix
A) 1dentified slmost twenty library services and was used to determine which
of these services ezch library had to offer to the professional staffs of
family welfare agencies and the frequency with which each service was actu-
ally performed, Scale II (see Appendix A) identified the mathods of inter-
preting the services and was used to determine which of thease methods each
library used to interpret its services to the professional staffs of family
welfare agencies and the frequency with which each method was used. These
findings are reported in Chapter IV.

The library interviews were held in March and April, 1967. The total
of twenty-five library interviews varied both in number and length from
library to library. It was not necessary to follow the full schedule with
each person interviewed. Since Scale I of the interview schedule identified
services and Scale II identified methods of interpretation (see Appendix A)
their vse was based on the area of responsibility of the person interviewed.

b. Documentary analysis. In addition to the interviews, data were
gathered by examining the following sources where available: book lists,
bibliographies, film lists, conference programs and library publicetions.

Since the adequacy of a library's collection is obviously one of
the factors which determines to what extent the library's resources are of
actual use or can be of potential use to the professional staffs of family

welfare agencies, checklists of books, periodicals and films were prepared
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by the investigator and checked in each of the libraries. The per cent of
books, periodicals, and films on the checklist held by each library was
figured. These percentages were averaged to arrive at an Index of the ade-
quacy of the collection in each library. The findings are reported ia
Chapter III,

2. The welfare agencies

The datayfrom the professional staffs of family welfare agencies
were gathered by means of a mail questionnaire. The questionnare was de-
veloped (Appendix C) and pre-tested with family welfare agency staffs in
Madison, Wisconsin,

During the investigator's visit to each library, the library liaison
telephoned the director of each of the seven family welfare agencies to
explain the purpose of the study, to ask his cooperation and to request a
1list of professional staff members, When such a 1list was noti available, the
number of such staff members was obtained.

All the directors contacted agreed to cooperate though some were
reluctant because of the heavy staff work load and the frequency with which
they receive questionnaires. Some said quite frankly that they would dis-
tribute the questionnaires but would not exert any prescure on staff members
to reply to them. »

In most agencies the number of staff members did not total more than
fifty and questionnaires were sent to the entire staff. In larger agen-
cles, such as the county departments of public welfare, it was necessatry to
use a sampling since the time for tabulating the returns was short. In
making & selection, those staff members whose positions seemed to call for

them to make greater use of the library were chosen for inclusion.
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On the assumption that local identification might provide an incen-
tive to return the questionnaires, they were sent out with a cover memoran-
dum (Appendix B) on local library letterhead from the library director or
in some cases from the library staff liaison. When it was possible to get
the names of the welfare sgency staff members, thé memoranda were personal-
ized. A stamped, addressed return envelope was attached,

All the questionnaires for each agency were mailed to the director
with a cover letter from the library director or library staff liaison asking
him to distribute the questionnaires and thanking him for his cooperation.

The total number of distributed questionnaires and of tabulated re-
turns are indicated in Table 2. In order to preserve their anonymity, the
libraries and their corresponding cities have been designated A, B, C, and D,

and will be referred to as such throughout the remainder of the report.

TABLE 2

. FAMILY WELFARE AGENCY STAFF QUESTIONNAIRES DISTRIBUTED
AND RETURNS TABULATED

City Dlatributed Tabalgtea  FeF Cemt
city A 242 147 61
City B 165 61 35
city € 137 84 61
City D 199 106 53

Total 743 398 52
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The questionnaire included a scale for measuring public library use
by professional staffs of family welfare agencies (Scale III, see Appendix
C). It identified the same services listed in Scale I but defined thex in
layman's language and asked the family welfare staff member to indicate the
frequency with which he used each one. These findings are reported in
Chapter V.

3. Reliability of data gathering methods

It 18 necessary to evaluate the degree to which the data, gathered
to such a large extent by oral and written communication, corresponded to
actual policies and practices of the respondents and the organizations they
represented,

Whenever it was possible to check the interview findings by con-
sulting objective records such as book 1ists and film lists, the two sets
of daté coincided. A further check was provided by the multiple interviews
that were held in all libraries.

With respect to the questionnaire returns, it is more difficult to
evaluate the reiiability of the replies. One difficulty encountered was in
defining specialized library services in terms easily understood by the
user. One obvious misinterpretation was in the case of ''research service"
and '"literature searches.'" Although none of the libraries offered these
services, a number of welfare agency personnel indicated these as services
which they had used.

In question 4 (see Appendix B) where the respondent waz asked to
name other libraries he used and to differentiate his use of these libraries
from his use of the public library, it was sometimes difficult to determine

whether the use described applied to other libraries or the public library.
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Question 5 (see Appendix B) should have been worded so as to elicit
replies only from those unfamiliar with the services identified e&s being
offered by the library.

It seems reasonable to assume that any difference between family
welfare agency personnel responding to the questionnaire and those not re-
turning it would reflect in the latter group less interest in the subject
and-iesa use of public library services. The poseible significance of any
such difference between responding and non-responding personnel would be
hard to determine in view of the difficulty of obtaining relevant data from

the latter group.

E. Establishing Index Figures

In order to test the hypothesis that there i1s a relationship between
the library's program of interpretation and the use of the library by the
professional staffs of family welfare agencies, it was necessary to provide
sonme means for making a comparison. To do this, three index figuies were
established--use, interpretation, and materials.

1. 1Index of use

Each service identified in Scale III was assigned a numerical weight
on the basis of i{ts importance, Because of the pressure of time, the in-
vestigator was forced to rely on her own professional judgment in determining
these weights., In doing so she took into account the value of the service
to the professional user, the depth of analysis of the reader's need re-
quired by the librarian and the librarian's personal involvement in perform-
ing the service.

The investigator found that a similar weighting of services on the
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basis of importance had been made in the survey of adult education activi-
ties coﬁducted by the American Library Association in 19542; however, since
the survey was concerned with groups and this study with individuals, the
services were not sufficiently comparable to use the same weights. If time
had permitted, the investigator would have submitted both the list of serv-
ices and the list of methods of interpretation to avthorities in the refer-
ence and adult education field for weighting as Heicn Lyman did in conducting
the adult education survey. Since it did not, she was forced to rely on
her own judgment,

A numerical weight was also assigned to each frequency with the
greatest frequency receiving the highest weight. The weights assigned to
both services and frequency are given in Appendix D.

To arrive at an Index of use for each library the following formula
was used: AxBxC=1
A (weight of service) x B (frequency of use) x C (% of respondents using) =
Index figure for one service at set frequency of use by one library's users.

The sun of all instances of frequency in any one service produces
an index figure for the service and the sum of all index figures for all
services produces the Index of use for the library.

A portion of Scale I on services 18 reproduced below as an illus-

tration:

2Smith. Helen Lyman. Adult Education Activities in Public lLibraries,

Chicago: American Library Association, 1954.
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B
Scale I--Servica FRgQUENG%
i % | ! ! .
i A 6 V5 4432 : ‘{ | Index for
| Weight 12/} 2-37 | 1/ | 5%6/] 17 | within: “STVice
4 '_wk,) mo, Jmo. | yr. | yr. | memory}
i = '.'.,~i ..-C ..T‘C o -c . c ': . c :
Answer : . == ' 2,81 2.8] 18.9}) 23.6: 17
fact ' 1 ;—-——4.-——.&-—”_——_..-—:__.-—'
questions, : 1 1 1 I i I i .
' A4 [11.2% 56.7) 47.2) 17 146.1
o t 6 €1 C ."é'c i _C !
Ansver 1= 11,9 ; 6.65 16.0f 24.5: 15.1
questions. f i I { I+ 1§ 1, I
[ == 19 :52.8/ 96 | 98 : "30,2 i 296
. o ¢y €| GC; c
Provide -] - z.s] 9] 16,11 18,9 |
reading 3 = +......_..;....._' _____
guidance. ; ! D ST ¢ I )
|oe= ) ‘33.6! 8111 84.6; 56,7 ; 183

Index of Use 625.1

The service (Answer fact questions) was used 2-3 times a month by
2.8% of the respondents of a particular library. To arrive at an index
figure for this ome service at this set frequency, the following computa-
tion was made: A (1) x B (5) 2 C (2.8) = I (14)

To arrive at an index figure for this one service, the indices for
all instances of frequency were totaled to produce the sum of 146.1.

To arrive at a total Index of use for the library, the indices for
all services were totaled. Using only the three services illustrated,
the Index of use would be 625.1
2. Index on interpretation

A method similar to that outlined above was used in establishing an
Index on interpretation. Each method of interpretation identified in Scale
I1 was assigned a numerical weight by the investigator. In doing so she

considered the effectiveness of each method and its potential appeal to the
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individual l1ibrary patron. Each frequency was also assigned a numericel
weight, with the greatest frequency receiving the highest weight. The
weights assigned to both services and frequency are given in Appendix E.

To arrive at an Index on interpretation for each library the
following formula was uged: AxB= I
A (weight of method of interpretation) x B (frequency of use) = Index figure
for one metliod of interpretation,

The sum of all index figures for all methods of interpretation pro-
duces the Index on interpretation for the library.

A portion of Scale II on methods of interpretation ia reproduced

below as an illustration!

Scale Il-~Methods B .
of Interpretation ??EQUENCY . T
i 1 : v Index for
1: A 168 5 |4 32 i1 ihed of
Weight ;1-2/ .2-3/ ! 1/ -6/| 1/ elthini Inter-
: suk, {mo, imo. ‘ YE. } yE |nemogz pretation
Telephone ‘ | [ i | :
converaatfon, : 2 i 12 v . i | -
| . P S B L 12
¥ M - Y v
. . i ' i ‘
Unplanned informali \ ! ! | !
conversation. | 2 | 12 ? |
! - l ' 12
H 1 i H f )
H ' | ’ !
Planned 5 ! ! : i : : |
conference, ;3 i15 | ! e !
; ; : ' ' . . 15

Index on interpretation 39

The method of interpretation (Telephone conversstion) was used 1-2
times a week. To arrive at an index figure for this one method of inter-
pretation, the following computation was wade: A (2) x B (6) = 1 (12)

To arrive at a total Index on fnterpretation for the library, the
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indices for all methods of interpretation were totaled., Using only the
three methods illustrated, the Index on interpretation would be 39.

3. 1Index on materials

To evaluate the library collections, checklists of books, periodi-
cals and films were compiled end checked against the library collections
as explained in Chapter III, To arrive at an Index on materials for a
particular library, the percentage of that library's holdings of the three
different types of materials were averaged, For instance, if a library
owmed 80 per ceat of the books on the checklist, 84 per cent of the peri-
odicals and 31 per cent of the films, the average of these three figures

produced the Index on materials~-65.
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CHAPTLR III

LIBRARY RESOURCES

A very important factor im determining a library's ability to aerve
a speclalized public, 1like the professional staffs of family welfare agen-
ciea, 1a the size and strength of the collection in the pertinent aubjecr
areaa. In an effort to determine the practice of the librariea in the pur~
chase of profesaional materials, the book aelection policy was discussed
with each likrary.

Though Library C did not have a written book selection policy, the
chairman of the book selection committee reported that it was generally
agreed that they do not purchase apecialized, expensive titlea or tools of
the trade in the professional areaa. They do not go into subjects in depth
but rathe emphasize books on the level of the parent and layman which will
have wider use. She mentioned particularly that they do not purchase spec-
ialized books in law and medicine and cited specific sourcea of legal and
medical material, like the State Law Library and the County Medical Library.
When asked if there was such a source of professional material in social
work, she could not give a definite answer but said they "easumed" the
County Welfare Departwent had a profeaaional library.

The other three libraries reported that they do purchaase specialized
material on social work, Library O waa the only one which produced a
written book selection policy, both general and departmental. The depart-
rental policy stated that the primary obje~tive was to collect materials of
contemporary significance and of permanent value in the subject fields

within its jurisdiction which included social work. In the subject of
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sociology, materials on philosophy, history, methods of administration, and
standards for operating the welfare program in all its many areas are regu-
larly added to the collection.

A general statement on the collection recognized that the collection
is strong in religion, education, and recreation and somewhat less so in
sociology, and stated:

New emphasis should be given to building the sociology collec-
tion, and that of social and public welfare, in as much as the
proverty program of the federal government and the greatly-increased
shortage of sociologists due to the sudden demand for their serv-
ices has stepped up the enrollment in schools of social work.

Social work is one subject in which Library B purchases in depth.

In Library A the book selection policy which is being revised, ''does not
include a specific statement about professional material, but it definitely
does not exclude such material," according to the Assistant Librarian. ''We
feel responsidle for purchasing research material which 1s really deeper
than professional material.'

The effects of these book selection policies are reflected in Tadbles
3 through 5 which report the holdings of the libraries in these pertinent
subject areas.

To make an objective evaluation of the libraries' collections in
the subject area of primary intereat to the professional steffs of family
welfare agencies, checkliats of books, periodicals and films on the sub-
ject of "family services and counselling" were compiled. On the assumption
that the public library would do an important service to the professional
person to make available to him material on subjects periphieral tc his iz~

mediate field, two areas in which there 1is considerable current finterest

among family welfare personnel, were selected and checklists rompiled on



21
them, also. These were "aging'' and "poverty and human resources.” All of
these lists were checked against the libraries' holdings.

A thorough search failed to produce 3 suggested basic list for a
good social work collection. The 1list which most nearly met this descrip-
tion was Building a Social Work Library, published by the Council on Social
Work Education in 1962; however, it was coausidered too limited in scope and
also out of date in view of the wealth of excellent new material beimg
published in the field. It was used as a basis for more comprehensive and

current checklists compiled from a number of different sources.

A. Books
1. Family services and coungelling
The checklist of 225 titles (Appendix‘P) was compiled from bibliog-
raphies on the subject, chapter references and bibliographic footnotes,
and current book reviews in periodicals in the field of social work. The
sources are listed below.

a. Bibliographies:

Colorado State Department of Public Welfare. Library.
Library Counselor, XVI (October 1961)

Family Service Assocfation of America.

1966-~1967 Publications. New York, 1966,

Minnesota Council on Pamily Life. Fanmily Life: Literature
and Films, an Annotated Bibliography. St. Paul, 1964,

Rex, Jean G. Books About Pgrents and Their Children.
New York: Child Study Association of America, 1958,

"Selected Bibliography: The Negro Family." I.R.C.D.
Bulletin, X1 (May 1966)

Tighe, Leo W. Classified Bibliography €for the Field of Social
Wotk. Senta Clara, Cslifornfa: Premier Publishers, 1959.

White, Carl Milton. Sources of Information in the Social
Sciences, A Guide to the Literature., Totowa, N.J.:
Bedninster Press, 1964,
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b. Chapter references and bibliographic footnotes from:

Bardill, Donall R. Fawmily Group Casework.
Washington, D.C.: Catholic University Press, 1964.

Cavan, Ruth. American Famil » 3d ed.
New York: Crowell, 1963.

Harms, Ernest and Shreiber, Paul. Handbook of
Counseling Techniques. New York: Macmillan, 1963,

MacGregor, Robert. Multiple Impact Therapy
vith Families. New York: McGraw-Hill, 1964.

Nicholds, Elizabeth. In-service Casework Training.
New York: Columbia University Press, 1966,

Pollard, Beatrice Elsie. Social Casework for
the State. London: Pall Mall Press, 1962,

Younghusband, Eileen. Case-work with Facmilies and
Children. Chicago: University of Chicago Press, 1965,

¢. Current book reviews in:

Social Casework

Social Service Review
Social Work

2. Aging

The basic source of the 218 titles on thia checklist (Appendix G)
was A General Biblingraphy on the Agzing, compiled by the Library of the
National Council on the Aging in 1963, This was brought up to date with

selections from Current Literature on the Aging, & quarterly bitliography
slso published by the Council.

It was also supplemented with selections from the following bibli-
ographies:
Colorado State Department of Public Welfare. Library.

Library Coungselor, XVI (July, 1961) and
XX (January, April, July, 1965)
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National Council on the Aging.
NCOA Publications. New York, 1965.

Tighe, Leo W, Classified Bibliography for the Field of Social
Work. Santa Clara, California: Premlier Publishers, 1959.

U.S. Department of Health, Education, and Welfare.
Basic Reference Books and Journals in Gerontology.
Washington, D.C., 1963.

U.S. Department of Health, Education, and Welfare.
Aging in the Modern World: An Annotated Bibliography.

Webber, Irving L. and Streib, Gordon F. A Syllabus

and Annotated Bibliography on the Sociology of Aging
and the Aged., Ann Arbor: University of Michigan, 1959,

3. Poverty and human resources

The basic source of the 206 titlas on this checklist (Appendix H)
was "A Selected Bibliography on Poverty and Human Resources,' Poverty and

Human Resources Abstracts, I (January, 1966).

It was supplemented with selections from the following bibliographies:

Blum, Zahava D. and Rossi, Pcter H. Social Clase and

Poverty: A Selected and Annotated Bibliography.
Chicego, National Opinion Research Center, 1966,

U.5. Department of Labor. Library. Guaranteed Income and
the Negative Income Tax. Washington, D.C., 1966,

Wisconsin., University. Library School. Institute on Library
Service for the New Literate. Selected List of Background
Reading on the Culturally Disadvantaged, 1966,

4, Summary
The nusber of books held by each of the libraries on the three

subjects on which checklists were cozpiled is reported in Table 3.
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LIBRARY HOLDINGS OF BOOKS ON CHECKLISTS

Total Titles Held

Number
Subject of Libraries
Titles :
Checked A B ¢ D
Family Services and Counselling 225 160 172 78 153
Aging 218 155 166 98 128
Poverty and Human Resources 206 164 184 110 149
Nunber 649 479 522 286 430

Total :

Per Cent 74 80 44 66

B. Periodicals

The list of journals reviewed for Abstracts for Social Workers,
published by the National Association of Social Workers, was used as the
basis for this checkliet which included eighty-three titles (Appendix 1),
A specialist in family services on tha faculty of the School of Social Work
at the University of Wisconein was consulted on the designation of titles
moat useful in the three subject areas. Since most of the journals include
articles on more than one of the three subjects, a composite list was

compiled.

C. Films
1. PFamily cervices and coungelling
The basic source of the checklist of the twenty-six titles on this

checklist (Appendix J) wast PFamily Life: erature m8, an Annotsted
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Bibliography, compiled by the Minnesota Council on Family Life, 1964,
2; Aging,

The basic source of the forty-six titles on this checklist (Appen~
dix K) was Films on Aging, published by the Administration on Aging of
the U.S. Department of Health, Educacion, and Welfare, 1965.
3. Poverty and human resources

The twenty-seven titles on this checklist (Appendix L) were selec-
ted from £1ilm lists on the subject compiled by the A. L. A. Audio~Visual
Committee, tha New York State Library, and the University of Wisconsin
Library School for its Institute on Library Service for New Literates, in
1966,

All of the film checklists were supplemented with titles reviewed

in Landers Film Reviews from 1960 to date.

. Sumery

The number of periodicals and films held by each of the libraries
is reported in Table 4, A summary of 1ibrary holdings of books, periodi-
cals and £1lrs on the three subjects checked is given 4in Table 5.

Library B with 80 percent of the books and 84 percent of the periodi-
cals on the checklists could be considered to have printed resources ade-
quate to serve the professional staffs of family welfare agencies. This
1ibrary purchases in depth in the field of gsocial welfare and the check-
li{sts indicate that it {e very up to date with the latest books and peri-
odicals in the field.

Library A with 74 per cent of the books and only 55 per cent of the
periodicals was not fully adequate; however, this collection would certainly

enable thea to be of use to the farily service worker.
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TABLE 4

LIBRARY HOLDINGS OF PERIODICALS AND FILMS
ON CHECKLISTS

Total Titles Held
Ndiber —
Materials of Libraries
Titles
Checked A B c D
Periodicals 83 46 70 21 48
Films 99 <% 31 1 18

aLibraty A does not own films,

TABLE §

SUMMARY OF LIBRARY HOLDINGS OF MATERIALS
ON CHECKLISTS
(in Per Cent)

——
- ———

Librerigq
Materials . . ,
A B ¢ D
Books 74 80 44 66
Periodicals 55 84 25 58
Films -8 3 11 18

aLibrery A does not own filnms.
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Library D with 66 percent of the books and 58 per cent of the periodi-
cals has recognized its weakness in this area as noted in its book selection
policy quoted on page 20 and plans to give emphasis to this subject area in
its present program to build its collection.

Library C which admittedly does not purchase specialized professional
material falls considerably below the other three libraries in adequacy of
resources.

The three libraries which have film collecticns were all inadequate
in this subject area. This is regrettable since films are an excellent
resource for family life education and in-service training, two important
functions of family agencies,

All four libraries are official depositories for United States
government publications, an excellent resource in providing information

and reference service in this subject area.
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CHAPTER IV

LIBRARIES' SERVICES TO THE PROFESSIONAL STAFFS OF
FAMILY WELFARE AGENCIES

To determine what services each library offered to the profesaional
staffs of family welfare agencies and the frequency with which each service
was actually performed, Scale I (see Appendix A) in the library interview
schedule was used.

Though there was general willingness on the batt of all libraries
to perform the services identified, librarians interviewed could give little
positive evidence of administering these services to the professfonal fam-
i1y welfare worker. Expressed in a variety of ways, the immediate response
was, "The patron doesn't usually identify himgelf,"

¥When asked 1€ the nature of the request might help to idehtiiy the
patron, the librarians cited Civil Service examination books as the type
of material most frequently requested by the social worker. These were
borrowed both for their personal use and for their clients. Other requests
mentioned were all for the use of welfar; élients and includedt sources of
assiatance from organizations and agencies; laws covering their particular
problems; social security; workmen's compensation} and simple practical
material on housekeeping, budgeting, and home mansgement.

A very few family velfare workere were kuown to the librariuns as
regular and frequent users. Possible explanations suggested were the dif-
ficulty in distinguishing between tha professional and the student in the
field who frequently asks for the same type of information and the fact
that the professional is familiar with the literature in the field and cap-~

able of locating the information he is seeking without help.
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A persistent effort was made to get the libraries to indicate the
frequency with which the various services were furnished, but it was im-

possible for them to do so with any precision.

A. Types of Library Service Available

1. Pact and reference questions

All of the libraries answered fact and reference questions both by
telephone and in person. There were no strict rules for limiting time spent
on either type of request, though most libraries preferred to restrict
telephone requests to three minutes. Several libraries also limited to
three the number of titles checked in the card catalog and the number of
names looked up in a directory.

The amount of time spent in helping a patron who came into the library
was left to the discretion of the librarian on duty. Each request was
evaluated according to its importance, the possibility of finding a defini-
tive answer and the anticipated future ugse of the information by the library.
Library D emphasized that they could not spend unlimited time serving this
special clientele since they were charged with 'serving the whole commun-
ity." Library A explained that all services are directed toward reaching
the total community and they were not likely n a special service that
could not be extended to all,

2. Bibliographies of professional materis)

Rather than actually compiling bib) ag for the professional
worker, the pattern seemed to be to select ym which he prepared his
own bibliography or to refer him to an alrc. red bibliography.

Library D explained that time did n . them to compile bib-
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liographies and they made extensive use of prepared bibliographies. They
had a very fine pamphlet file which was accessible to the public and a
spot check revealed bibliographies on a nuuber of subjects of immediate
interest to family welfare workers.

Libraries A and D made extensive use of the Library Counselor, a
quarterly bibliography, issued by the Colorado State Department of Welfare,
which includes books as well as pamphlets and periodical articles. Each
issue is devoted to some phase of social work and there have been a number
of recent issues relating to family counseling.

Library A szemed to summarize the situation when they explained
that the plcture has changed somewhat with the 1ssuiné of prepared biblio-
graphies and such tools as the Bibliographic_Index. If there was an al-
ready prepared bibliography, the patron waa encouraged to use it because
"the professional public should become aware of professional tools,” The
libraries seemed to be more willing and able to assist the layman end lay
groups not familiar with maéetials.

3. Reading guidance

There was evidence of only the most casual reading guidance. Li-
braries A and D reported thai they formerly had reader's advisors, indicated
that the lack of this service was a weakness in thelr program and reported
a strong interest in resuming it,

4, Literature searches

Specialized services such as literature searches were not requested,
and the librarians saild definitely that these would not be given if re-
quested, Libraries C and D replied that their staffs were neither large

enough nor sufficiently competent., Libraries A and B said quite frankly
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that they did not consider this a responsibility of the library but one
that the professional person should perform for himself. Taey would, of
course, assist a patron in finding material that he might appraise perscnally.

5. Interlibrary loan

There was very little activity in the area of interlibrary loan.
Since the libraries studied were the largest public libraries in their re-
spective states, they were %imited to out-of-gstate sources. Libraries A
and D replied that they preferred to consider the titles for purchase if
they were still in print. They all indicated a willingness to borrow out-
of-print or specialized items.

6. Current awareness service

Current awareness service was given only on an informal, irregular
. basis; however, with the advent of automatic data processing, there is re-
newed interest in this service now known as "gelected dissemination of in-
formation'" (§.D.I.). Several librarians indicated that this would be a
valuable service, welcomed by the patron, and one they would like to per-
form. Library B is making a beginning. In automating their registration,
which necessitates re-registering all borrowers, ''public welfare and recrea~
tion" is one of the seventeen professions identified. Library D has auto-
mated its circulation control and when registration is automated, an
occupational control might make it possible to identify welfare staff and
use the names in a 'current awareness" service. City A is considering the
installation of a computer system in which the library might participate,
and the librarians expressed interest in indexing and programming material
so that lists and bibliographies could be printed out for use in a "'current

awareness' service.
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7. Film service and information

Libraries B, C, and D had film collections and Library D had an
extensive film information file with rather detailed descriptions of films
in the form of discussion guides, published reviews or staff annotations.
These were arranged by title, indexed by subject and filed in loose leaf
binders on the open shelf and there was considerable evidence of use,

Library D had assisted a number of family welfare groups like the
Salvation Army, Goodwill Industries and Jewish and Catholic Neighborhood
Houges in planning film programs for their clientele but not for their own
uge, Library B reported similar use of films. The Mayor's Committee on
Rehabilitation of Alcoholics used both books and films in its rehabilita-
tion center on Skid Row. Schools of nursing and practical nursing used
films on pre-natal development, child study and sex education in their
training program.

None of the libraries allowed the preview of films in the library.
In Library C, the only place where films could be previewed was the audi-
torium and it was frequently in use for other programs. Libraries B and D
both had preview rooms in the film departments, but the former explained
that they did not have sufficient staff and the latter that the room was
used almost constantly for staff previews. Since previewing service greatly
increases the usefulness of films, efforts should be made by these libraries
to open their facilities for this purpose.

8. Program planning assistance

There was no real evidence of program planning assistance in any of
the libraries. Most of the libraries maintain a speakers' file to assist

groups in obtaining speakers for their meetings. In this general area,
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Library C sponsored a discussion leaders' workshop giving training in lead-
ing discussions and planning activities for Senior Citizens. It was at-
tended by older citizens themselves, as well as professional welfare staffs
working with the aging.
9. Consulting service

No formal consulting services existed. There were a few scattered
instances such as Library C's assisting a community organizer im one of the
Economic Opportunity Act projects to select books for a class of adult 1l-
literates. Library A reported giving advice on establishing a library at
the cotiaty infirmary for the aging and consulting informally with the staff
at a home for the rehabilitation of alcoholics and mentally 111 on how the
rehabilitants can use the library.

10. Loan of reference materials

All the 1ibraries studied loaned materials usually reserved for use
in the library for limited periods, usually three days, depending on the
urgency of the need and whether it could be spared from the library. Each
request was decided on its merit. Im Library C all except the latest
issues of current periodicals were circulated, and some subscriptions were
duplicated to facilitate this servica, All the libraries furnished photo-
coples for a fee (10¢ to 15¢ per page) but, except for Library A, all re-
quired payment in advance because they could not always depend on the patron
to come for the material ordered. Library A would mail the copy or permit

it to be picked up and paid for at their drive-in window.

3

11. Municipal reference service
Unique in the way of branch libraries are the Municipal Reference

Branches in Cities A and B. This is a facility which one might expect to
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te used by the professional social worker in the public agencies. Unfor-
tunately the governmental organization is such that this was not possible -
to any great extent. In City A the library was located in the City Hall
and served only city departments while the Public Welfare Department was a
county department, located in the Court House.

In City B the Municipal Reference Library was located in the City-
County Building and served both levels of government. The County Bureau of
Social Aid, though naver located in the City-~-County Building, was formerly
located in a building served by messengers; however, by recent legislation
the Bureau was placed under divect jurisdiction of the State Department of
Soclal Services and muved to a building not served by the Municipal Ref-
erence Library, so they could no longer benefit from this very excellent
service.

The Municipal Reference Librarian described past use by welfare
personnel on three levels. The beginning oxr entering social worker used it
for Civil Service examination material; the line supervisor used it for
macerial on interviewing, training and supervisiou; and the middle manage-
ment or policy making personnel used it for statistics and data influ-
encing the economic situation and projections of population.

He reported that they answered fact questions daily; reference ques-
tions weekly; and compiled bibliographies twice a year. Reading guidance,
given daily, was informal and literature was assembled for the researcher,
but 1iterature searches were not prepared. The "current awareness' service
given by the Municipal Reference Library was most valuable to the profes-
sional worker, A

The Municipal Reference Library Bulletin called new material to
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patrons' attention. A spot check of several recent issues revealed a number
of entries under public welfare, poverty, medicsl care, mental hygiene, old
age and other subjects of interest to the fawmily welfare worker,

The library loaned all types of materials, including reference
books and current periodicals to city-county employees. The loan period
for the latter was three days. Of course, since most employees were located
in the same building, the materials were easily retrieved if needed.

There was much evidence of use of this excellent service, and it is

most unfortunate that it 1s no longer available to public welfare personnel.

12, Service from branch libraries

In the branch libraries in the four cities, there was no evidence
of use by the professional staffs of family welfare agencies. This was dis-
cussed with the Director of Extension or the perr - supervising the branches
in each system and branch librarians in two systems and no one could identify
such use, The consensus was that the branch collections were too 3creral to

provide the more specialized sorvices identified.

B. Summary '

Two of the libraries, A and B, felt that their service to professional
staffs of family welfare agencles was adequate; in fact, B described theirs
as "better than adequate,’ but neither felt that it was used as it should
be., Library B believed that this was the fault of both the library and the
professional staffs and added that the library did not have sufficient
time to promote services. Library D felt that with more staff and funds
they could do more, but they believed their service to be satisfactory.

Only Library C felt that their services were not adequate.
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With the exception of the more specialized services requiring ex~
tensive research, the majority of the services identified were available
from all the libraries; however, there was little indication of effort to
offer them to the professional steffs of family welfare agencies. As re-
ported by Phinney on page 2, the librarians provided the services ''when
asked" but did not go out of their way to offer or initiate services.

The professional welfare workers were not identified by the libraries
as speclalized clientele and there was a question that they should be.
Several librarians emphasized that they were responsible for serving the
whole community,

There was no inclination on the part of the libraries to do the
actual work of compiling bibliographies or literature searches. iInstead
the accepted prozedure was to assist the patron in finding or simply to .
direct him to the material and let him make his own evaluation. Two
libraries did have very good files of ready-prepared bibliographies in
the field.

In general the attitude was that the social worker, as other pro-
fessional personnel, should be sophisticated enough to find and interpret

the material and information he needs.



37
CBAPTER V
KNOWLEDGE AND USE OF PUBLIC LIBRARY SERVICES
BY THE PROFESSIONAL STAFFS OF FAMILY WELFARE AGENCIES
Although the libraries could offer little evidence of regular use
by the professional staffs of family welfare agencies, the question re-

mains: to what extent did these people use library service anonymously?

On this point we have evidence from the questionnaire returns.

A. Volume of Use

Scale III (see Appendix C) on the agency questionnaire identified
libraty scrvices and was designed to measure their use by the professional
staffs of family welfare agencies, Almost 75 per cent of the 398 respon-
dents from the four cities indicated that they used the pudlic library and
almost 20 per cent indicated that they used as many as one-half of the serv-
ices identified on the scale. The volume of use by library is reported in
Table 6,

The per cent of total respondents using eight or more services was
19.4, while Library C with 51 per cent of the respondents using eight or
more services showed the greatest volume of use. The table indicates that
Jibrary B was the least used, with 36.2 per cent of the respondents using
no services and only 13 per cent using as many as eight.

It is significant to note that Library B which had the smallest
percentage of returns also had the highest percentage of nonuse, This
nay indicate general apathy on the part of the professional social workers
in the city. It may also indicate a lack of communication between the

iibrary and the social workers.



TABLE 6

VOLUME OF LIBRARY USE
BY PROFESSIONAL STAFF MEMBERS
OF FAMILY WELFARE AGENCIES '

Number

of Per cent of respondents using
se:zé;es Lidraries

Total A B c D
16 .- - -- - --
15 5 7 -~ - .9
14 -] o7 - 1.2 -
13 1.0 o7 1.6 1.2 .9
12 1.0 g -- 2.4 9
11 1.8 3 -- 3.6 2.9
10 2.0 2,7 1.6 2.4 9
9 5.3 2,7 3.3 8.3 7.6
8 7.3 5.4 6.5 11.9 6.6
7 8.6 6.8 13.2 7.1 9.4
6 7.3 11,6 3.3 3.6 6.6
5 8.6 12,2 6.5 4.8 7.6
4 7.5 8.2 11.5 3.6 7.6
'3 8.8 9.5 8.2 8.3 8.6
2 7.5 8.2 1.6 8.3 9.4
"1 6.5 5.4 6.5 8.3 6.6

0 25.8 23.8 35.2 25.0 23.5
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TABLE 7
FREQUENCY OF LIBRARY USE

BY PROFESSIONAL STAFF MEMBERS
OF PAMILY WELFARE AGENCIES

Per cent of respondents ueing

Frequency
of
library Libraries
use
Total A 8 c D

1-2 times a week 1.8 2,7 1.6 2.4 -
2-3 times a month 7.0 8.2 1.6 8.3 7.5
Once a month 9.5 . 9.5 13.1 10.7 6.6
5-6 times a year 3.7 29.2 29,5 36.9 31.1
Once a year 15.3 15.6 8.9 10.7 22,6
Within memory 8.6 9.5 9.8 5,9 8.5
Never 26.1 24,5 36.1 25.0 23.6

B. Fregquency of Use

To complete the picture of use, volume must be compared to frequency
and this is reported in Table 7. Only 1.8 per cent of the total respondents
used the library as frequently as once a week and Libraries B and D were
not used even this frequently. Less than 20 per cent of the total respou-
dents used the library once a month and Libraries B and D again fell below
this percentage. Slightly over 65 per cent of the total respondents used
the library once a year, and Library B fell below this percentage.

Library C showed the greatest frequency as well as the greatest
volume of use with 69 per cent of its respondents using the library at

least once a year.,
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C. Most Useful Services

The questionnaire alao produced an {ndication of the usefulneas of
the various services and this is reported in Table 8. Answers to reference
questions was listed as the most useful service by over 21 per cent of the
respondents. Reading guldance and answers to fact questions were also con~
sidered very useful.

Even the most useful services were not requested with great fre-
quency by the respondents, For instance, answers to referencs questions
were requested once a week by only 1.7 per cent of the total respondents,
and once a month by only 5.3 per cent of the total respondents.

Though the volume and frequency of requests by the professional
staffs of family welfare agencies was not very great, those who did use
the library indicated a wide range of subjects on which they had requested
information. These are listed in order of demand in Table 9,

It is interesting to note that most of thase subjects could be re-
lated directly to the daily professional work of the family agency staff
member; whereas, a preliminary assumption was that the professicnal person
is more likely to turn to the library for material peripherally rather

than directly related to hie major field cf interest.

D, Use of Other Libraries

The questionnaire asked those who were not using the pudblic library
to indicate why and three possible explanations were suggested:

a) Did not know such services were available

b) Find our own professional library adequate

¢) Making use of another library
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USEFULNESS OF SERVICE .
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Rank Service No. X
1 Answerg to reference questions. 86 21.6
2 Reading guidance, 61 15.3
k) Answers to fact questions, 45 11.3
4 Research or search service. 30 7.5
5 Bibliographies of professional material, 20 5.6
6 Booklista to use with clients. 10 2.5
6 Photocopies of magazine articles ox other

non-circulating naterialﬁ. 10 2.5

7 Literature searches. 9 2.3

8 Interlibrary loan service. 8 2,0
9 Help {n selecting materials for programs for

public meetings. 5 1.7

10 Fila lists. 4 1.0

11 Film information. 3 8
11 Help in selecting materiale for programs for

in-service treining. 3 .8

11 Preview films for program use. 3 .8

11 Consulting service, 3 .8

12 Exhibits. 1 3

No answer 115 28.9

rh

#AThis column adds to more thaan 100 per cent as some people listed more
than one service,



1,
2,

4.
5.

7.
8.
9.
10,
11.
12,
13,
14,

TABLE 9
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SUBJECTS MOST FREQUENTLY REQUESTED BY
PROFPESSIONAL STAFFS OF FAMILY WELFARE AGENCIES

Sociology & social welfare
Marriage & family life
Psychology

Child study & development
Casework

Adoption

Admivistration

Group work & therapy

Sex education

Unwed parents

Adolescence & youth

Aging

Foster children & their care

Psychiatry

15.
16,
17,
18.
19,
20.
21.
22,
23.
24,
25,
26,
27.
28,

Poverty & EOA programs
Alcoholism

Civil gervice
Community problems & resources
Racial problems

Human behavior
Counseling

Consumer information
In-service training
tlental health

City planning

Hedical problens
Personnel

Urban development
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Since many respondents checked two or even three reasons, and soue
who used the library answered this question also, it is difficult to intex-~
pret the responses, There i8 considerable evidence, however, that the pro-
fessional staffs of family welfare agencies are using sources of information
and materials other than the public library.

In City A respondents from the seven family welfare agencies in-
cluded in the study indicated that they used the agency's professional
lidbrary. In City B, respondents from five of the seven agencies, and in
Cities C and D respondents from six of the seven so indicated., Since 1t
wes not possible to survey these libraries and evaluate them, it is impos-
sible to draw any conclusions about their adequacy, dbut no doubt there e
considerable variation in their resources depending on the size of the agency.
One sgency visited by the investigator during the pre-test had a file of
one journal in the field and referred to this as a "library." On the other
hand, the investigator learned from the librarian of the Department of Wel-
fare in one of the states visited that Counties C and D had rather sizeadble
professional 1ibraries.

Many respondents in all four cities indicated that they were making
use of another library, in most cases, a university library. Since there
were achools of social work in all four cities with spacial libraries in the
field, 1t was not surprising that the professionel staffs of fanmily welfare
agencies turned to these resources., Most of them cited as their reason for
doing so the fact that these collections have more currant and specialized
material in the field. Some also wentioned that these libraries were more
convenient and that the material could be located more quickly and easily .

than in the large public library.
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In one city the State Department of Public Welfare has an excellent
special library which was vased primarily by personnel frou the public agen-
cies but open to the private agencies as well.

In view of the availability of these specialized resources in the
field, 1t is surprising that the public libraries when asked demonstrated
little knowledge of these special libraries and their collections or the
extent to which they were being used by family welfare personnel.

Another observation is that all the public libraries mentioned con-
siderable use by students in social work. This seems to indicate that the
students are using the public libraries and the professional staffs are
using the university libraries. The extent to which this is true and the

reasons for it might be an interesting possibility for further study.

E. Summary
The use of the library by the professional staffs of family welfare

agencies was significant but not great, especially in view of the basic
assumption of this study that they influence change and guide decisions and,
therefore, were in need of a constant flow of material as sources of new
ideas and information.

The relationship of use to the library's program of interpretation
began to emerge with the libraries having the best interpretation program
showing the greatest use both in volume and frequency.

It wvas apparent from the reponses that the professional staffs of
fanily walfare sgencies had accesa to other sources of information. Thie
night cause one to question the necessity of the publie lidrary attempting

to serve these peop e if they have access to other resources which they
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find more satisfactory and convenient. The responsibility of the public

library to serve all parts of the community cannot be so easily dismissed,

but the study did point up the obligation of the library to be familiar

with other resources in the community.
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CIIAPTER VI
LIBRARIES' PROGRAMS OF INTERPRETATION OF SERVICES
TO THE PROFESSIONAL STAPFFS OF FAMILY WELFARE AGENCIES

Making the necessary books and other library materials available
and providing services are certainly essentials of a library program. There
is another important ingredient and that is the interpretation of these
naterials and services to the public and the promotion of their use.

To evaluate the libraries' programs of interpretation, Scale II
(see Appendix A) in the library interview schedule was used. This scale
identified fifteen methods of promotion, both personal and impersonal, and
the libraries were asked to tell how often each was used.

Though they were again somewhat hesitant to commit themselves as
to frequency, they were able to do so with more precision than in the case
of gervices rendered. The difference was that the library must take the
initiative in promotion, whereas the patron is left to take the initiative
in requesting service. It was sometimes difficult for the libraries to
isolate examples of prowotion with femily welfare agency staffs, since, in

most cases, their prowotion is general and directed to the whole community.

A, Persounal Contact
Moat of the libraries used conversations, conferences and talks to
interpret their services to the professional staffs of family welfare agen-
cles, Libraries A and C made most frequent use of this personalized, indi-
vidual approach. Library B's Municipal Reference Librarian was invited
annually to describe the library's services to city-county employees at

in-gervice training aessions operated by the Civil Service Department.
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B. Library Publications
1. Brochure outlining services

All 1libraries issued general brochures explaining services, except
Library B and they have one in preparation, but Library A was the only one
that issued a special guide for social workera, This was prepared in 1960
for distribution at & social work conference. The purpose as stated was:
"to outline for the professional social worker several library materials
which are keys to the vast amount of literature available in the fileld of
social work."

2, Book lists

Book lists on special subjects, the stock in trade of the pudblic
library, were used mor: frequently than any other means to interpret the
library's services to the family welfare worker and his client. Outstand-
ing among those prepared especially for the professional was Library C's
annotated bibliography, "For Community Service Vorkers." Another was
Library D's reading list for the first annual meeting of the Economic
Opportunity Community in the county.

The lidraries produced many samples of book lists varying consid-
erably in reading level and method of presentation, If any generalization
can be made, it would seem that the lists from Librartes C and D were more
popular in presentation and inclusion and were definitely geared to the lay-
oan; vhereas those {saued by Libraries A and B were more on the level of
the professional., Parent education was the subject most frequently used
for book lists, Others included: fanily life, youth, old age and retire-
gent, consumer education, easy reading for new literates, racial prodlems,

the Negro, and urban development and renewal.
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3. Filp Mste
Library B issued film lists on special subjects in lieu of & com-
plete catalog. The current selection included two on pertinent subjects:
"Child Care and Development,' revised August, 1965, and ''Contemporary

Social Problems,” revised November, 1966,

C. Library Exhibits

All lbraries reported the use of exhibits and accompanying book
lists, both in and outsfde the library; however, these were all plaoned for
meetings of the family service agency's clientele. Though they were no
doubt viewed by & number of professional fanily‘welfare personnel, they had
limited use and appeal to the professional,

A very good example of such an exhibit and accompanying list was
prepared by Library D for the Community Forum, 'Women on the Move,' co-
sponsored by the National Councils of Jewish Wowen, Catholic Women and Negro
Women, the United Church Women, and the Governor's Commission on the Status
of Women., The purpose of the fo.um was “'to spark community-wide efforts to
help women move out of poverty through better job opportunities and earn-
ings and to combat the special disadvantages that women suffer as duyers and

consumers. "

The library dieplay was listed on the program, had a prime
location and a librarian was on hand to answer questions.

Tours of Library C were included in the job retraining course offered
by the County Welfare Department for {ts cliente. A book 1ist, "Tools for
Your Trade,' and exhidits including basic books on various trades were pre-
pared Jor their visits.

The most elaborate exhibit described was one planned by Library D

for the Senfor Citizens' FPair sponsored by tha Comaunity Health end Welfare
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Council at a local department store. A library staff member was on the
planning committee and the librery had a booth manned by the staff, They
used a8 loud speaker to "hawk" short reviews of books and information about
library services of special interest to older citizens, gave out book lists
and showed films. They estimated that 8,000 attended the Fair and they
planned to participate again this year.

At the annual institute on aging sponsored by a local college in
June 1966, two librarians from Library D served as resource persons for

workshops, one on "Your Public Library: What It Can Do for Senior Citizens.'

D. Radio and Television

Library D reported a series of radio programs featuring interviews
with staff members, including the head of the Sociology Department. Library
B had a regular radio program related to current timely topice and they
gave ar exauple of a racent local conference on crime during which.they
presented books on crime prevention,

Library B had a regular television program, similar to the radio
series, which periodically dcalt with social problems like a recent one
on urban planning. The weekly television series sponsored by Library A

focused on social problems five or six times a year.

E. Library Tours
One method of interpretation not identified by the study but found

to be very effective in Library D 1o the conducted tour of tha library.
They brought the staff member in charge in frequent contact with the social

worker and his client. Por instance, a social worker from the state mental
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hospital brought patients to visit the library during rehabilitation.
Teachers and social workers brought students from the adult basic edu-
cation program to the library in school buses. Headstart pareants and

Senior Citi{zens also toured the library.

F. Library in the Community

All the libraries recognized the value of staff participation in
comnunity groups and organizations as a means of msking the library's serv-
ices known to the community and bringing individuals and groups into the
library. They cited library representation, official and unofficial, on
community welfare councils or si{milar coordinating agencies. Library A
had three such represeuntatives, one of whom was a Library Board Member,
and one of whom is now chairman of a Council committee. Library B had two
representatives, one a member of the Council's budget commfttee. Library C
had one representative on the Community Council and one on the Neighborhood
Council and Library D had a representative who had served for five years.

Somewhat innovative in approach was the Community Relations Office,
established in Library C in 1965 under a grant from the LSCA. To quote
the Director's 1965 Annual Report, this is a

.. .missionary or personal service department. A highly mobile and

competent staff tells the library story and promotes ite many serv-

ices by means of a number of imaginative experimental programs,

As well as work in depth with the economically deprived the libyary

with the aid of the grant has been able to expand services to

business, labor, and those with less than perfect vision. The
publications program has also benefited,...
The program was coordinated by an aggressive, enthusiastic young librarien

vho described this 'Operation Outreach' with great feeling and sincerity.

In the effort to reach the economically deprived, the library has
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sought to interpret its services to the staffs of local agencies sponsoring
programs under the EOA., In November and December of 1965 the Coordinator
of Community Relations and a member of the County Citizen's Committee for
Economic Opportunity visited these agencies to discuss their programs and
how the library could beat assist them in their work.

Then on January 10, 1966, the library invited the staffs of these
agencies to a workshop at the library to describe library materials and
services available to sid them in their professional work; to explain the
1ibrary's plan to extend services to the community, especially the under-
privileged; and to investigate areas of cooperation. The seventy-six per-
sons who attended were given a conducted tour and an annotated bibliography
entitled, "For Community Service Workers."

The library also cooperated with family welfare agencies to plan
programs for their clientele such as Headstart mothers, new literates,
deprived neighborhoods and job retrainees,

Similar, but considerably more limited in both scope and duration,
was Library D's larget Area Library Program, financed by CAP funds. The
progran was funded for six months, June to December 1966, with the idea that
it would be continued with local funds but these were not forthcoming. The
purpose of the program was to make the library more meaningful to low-income
residents and it was centered in four branches in the target areas.

The librarian who directed the program reported very poor response
fron social workers whom she contacted to offer the services of the program.
She had one conference with a school social worker and a settlement house
worker to plan a program but nothing material resulted, It is very apparent
that the greatest weakness of this program was its short duration which

inhibited the staff from the outset,
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G. Suumary

The libraries' programs of interpretation may sound rather impres-
sive, but actually there was not much concentrated effort to reach the
professional staffs of family welfare agencies. The programs were more
general in nature and directed toward the entire community. Those in the
area of social services tended to be un tue level of the layman rather
than the professional,

Two libraries stood out above the others inm their programs of in-
terpretation and it was interesting to ogserve the difference in their ap-
proach. Library C's innovative "Operation Outreach' might be classified
as a crash program that is really reaching out into the coamunity, On the
other hand, Library A's program is the result of long, sustsined effort
largely on the part of one staff member who has carried the library mes-
sage to the community. In this case the results seemed to be cowparadble.

J.ibrary B's program was the most gencral of the four with almost
no special interpretation to the group with whom the study was concerned.
They had an outstandingly good collection which should be an advertisement
and ihvitatlon in 1itself but as seen in the analysis of library use, this
was not necessarily true.

Library D was cutting down on service and prometion to improve the
collection and branch library facilities. They were not replacing profes-
sional perconnel, so that the person who had carried a large part of their
compunity relations program was being transferred to another position re-
cently vacated by retirement. This will further reduce thedir restricted

promotional progran,
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CHAPTER VII

SUGGESTIONS FOR IMPROVEMENT OF SERVICES
BY THE PROFESSIONAL STAFFS OF FAMILY WELFARE AGENCIES

The suggestions of the respondents for the improvement of sarvice
were considered important to any suggestions for expanding public library

service to the professional staffs of family welfare agencies.

A. Inadequacies of Publie Library

The respondents were asked to identify inadequacies in service in
Question 7. Only a small number (approximately 40) replied to this ques-
tion and most of the replies had to do with materials--either the library
did not own the material nesded or the number of copies was not sufficient
to meet the demand. All three forms of material were mentioned--books,

periodicals and films.

B. Supgestions for Improvement of Service

Question B asked for suggestions of new services or changes in the
present ones that would make the library more useful, About 20 per cent of
the respondents made feasible suggestions and their suggestions have been

consolidated in Table 10.

C. Summary
In view of the emphasis of this study it is interesting to note

that 25 per cent of the respondents who made suggestions for improvement
recommended more or better publicity. In the words of one respondent,

there seems to be a gap in communication between the library and this
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TABLE 10

A
* ISUGGESTIONS FOR IMPROVEMENT OF PUBLIC LIBRARY SERVICE

Suggestions Respondents Suggesting
Improved service 26
Better program of interpretation 25
Moxe materials 16
Additional and more helpful personnel 3
Better physical facilities 3
Other - 3

specialized public, The method of interpretation asuggested most frequently
was a list or bibliography of new materials in the field. A brochure ex-
plaining the services was also suggested.

Most of the recommendations for improved service had to do with
organization of materials. A number suggested speed and efficiency in get-
ting books from the stacks and geveral expressed the desire to have access
to the stacks so as to browse through the material, Others suggested
longer Joan periods, longer hours of service, etc., Several respondents
from City D tock this as an opportunity to express dissatisfaction with

the closing of the Social Services Branch in that city.
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CHAPTER VIII

SUMMARY AND CONCLUSIONS

The purpose of the study was to explore the public libraty program
of publicizing and interpreting the professional collections and services
available for use by professional staffs of welfare agencies and to relate
such programs of interpretation to levels of use by the agencies' staffs.
Four libraries in cities of over 300,000 population were included in the
study. Family welfare agencies were chosen as being representative of wel-
fare agencies in general and seven such agencies located in the same cities
a8 the four libraries were selected for inclusion.

The library data were gathered by personal interviews (25) and the
family welfare agency data Qere gathered from responses (398) to question-
naires. 1In addition to the interviews, data were gathered from the libraries
by examining book lists, bibliographies, film lists, conference programs
and library publications,

As explained in Chapter II, each library was assigned an index
figure based on materials, program of interpretation, and use for the pur-
pose of testing the hypothesis that: A lack of proper interpretation of
the public libraries' services is related to a fallure of welfare agency
personnel to use the services of the public library.

The index figures are given in Table 11 and partially support the
hypothesis, Libraries C and A, with the best programs of interpretation,
had the greatest use. However, Library D which ranks loWwest on interpre-

tation had greater use than Library B. Library B's higher score on inter-




TABLE 11

INDEX FIGURES ON
MATERIALS, INTERPRETATION, USE

56

Index L#”“‘“? —_—
Figures A B c D
Materials -8 65 27 45
Materials (excluliang films) 64.5 81 34.5 59.5
Program of interpretation 86.5 69 92 43
Use -2 2107.5 2705.8 2388.2
Use (exclu&ing filn service) 2391.7 2035.2 2483.8 2207.3

%Library A does not own films
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pretation 1s partially attributable to its Municipal Reference Branch which
did a considerable amount of personal promotion,

The fact that Library B, with the most adequate collection of
materials, had the poorest use and that Library C, with the poorest collec-
tion, had the greatest use might seem to indicate that intensive communi~
cation with the professional family service worker is of greater importance
than adequacy of resources in stimulating the use of the library. This
conclusion. should not be drswn hastily but should be subjected to further
study based on larger samples of both libraries and welfare agencies.

In fact, any generalizations to be drawn from this study are limited
because of the size of the sample. It was envisaged that ome of the chief
values of the study was to suggest a pattern for further studies of public

library services to this and other specialized library publics.

Conclusions
1. The hypothesis that there is a correlation between the library's
program of interpreting its services and the use of the library by welfare
agency persoanel is partially supported by the findings of the study. As
seen in Table 11, Libraries C and A which had the best programs of inter-
pretation also had the greatest use., On the other hand Library D which had
the poorest program of interpretation had greater use than Library B which

ranked higher both in interpretation and materials.

2. The number of respondents (29% of those who replied to this ques~
tion) who indicated that they did not know that all of the services listed

were available from the library anc the number who recommended a better
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publicity program (25% of those who made suggestions for improvement) con=

firm the importance of a good program of interpretatiomn.

3. The accessibility of other sources of professional material is
a factor which might be expected to influence theé use of the public library
by family welfare personnel; however, since all four cities are known to
have such sources of material, including schools of social work libraries,
private libraries and agency libraries, and since the responses indicate

comparable use of these other sources, this factor must be discounted.

4, The study does not produce conclusive evidence of the relation-
ship between the adequacy of materials and the use of the library. Library B
with the most adequace collegtion of materials had the poorest use. There
was no significant difference in the amount of use between Library C which
had the least adequate collection and Library A which ranked second in ade-
quacy, Further study based on larger samples of bota libraries and welfare

agencies 13 suggested.

5. Though the librarians interviewed were unanimous in their re-
sponse that they were unable to identify the family welfare staff members,
not even by the nature of their reguests, there is evidence from the re-
sponses that these people are using the libraries. This conclusion agrees
with one of the major findings of the Bendix study of the use of the public
library by labor unions, conducted in 1959, in which she stated: ‘''...it
seems clear that the anonymous use of public library information and refer-
ence service by the labor respondents is substantially larger than that es-

timated by library staff members "

1Bend:l.x, Dorothy. Labor Unions and Public Library Service. Columbia
University, D. L. S., 1965,
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6. Many 1ibrarians mentioned other libraries in the area which
might be used in addition to or instead of the public library, and the
responses show that family welfare personnel are using these libraries,
Yet the librarians demonstrated little knowledge of the resources of these
1libraries. With the volume of material being published and the necessity
that this specialized clientele remain informed, it seems important that

the librarians know more about the library resources in their areas.

7. Though the library interviews produced very little real evidence
of service to, or efforts to interpret service to the professional staffs
of family welfare agencies, there is considerable evidence that the libraries
are working with or through the welfare personnel to reach their clientele

~-such groups as the aged, the culturally disadvantaged and the new literates,
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APPENDIX A

PUBLIC LIEBRARY SERVICES AND THEIR USE BY
PROFESSIONAL STAFFS OF FAMILY WELFARE AGENCIES

JNTERVIEW SCHEDULE

NAME LIBRARY

POSTTION DATE

I would like to telk with you today about the library's services te the
professional staffs of Family Welfare Agencies. This is in commection witha
project I am conducting as one phase of a progrim of advanced study at the
Library School at the University of Wisconsin, (elaborate on the specialist
program and my reason for enrolling)

This project is preliminary to a broader area of research which the
Library School hopes to pursue, The overall project will explore the
library's role in supplying materials and information to community leaders
or the various liberary "publics",

I have chosen tn begin with the professional staffs of family welfare
agencies (explain why it was necessary to further limit study) because
these people who influence change and guide decisions are in need of a
constant flow of material as sources of new ideas and information, The
demands of their careers and the speed with which technical information
becomes obsolete require that they continue their efforts to remain in-
formed throughout their procfessional lives, This includes literature in
their own as well as related areas.

There are many ways in which the public library can serve the proe °
fessional person in the family welfare agency by supplying him with books for
his peresnal reading and study, by providing assistance in program planning
and in-service training, by giving information on the use of films and
recordings, etc.

What I propose to do is to identify the services offered by the public
libraries in four large cities (name) and to study the efforts made by the
libraries to interpret their resources and services to family welfare agency
staffs,

I will then contact by mail questionnaire the professional staffs of
several family agencies to determine the extent to which they are availing
thewselves of the library's services,
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4.

APPENDIX A (continued)
-2-

STAFF LIAISON ONLY
I know that the pattern of service varies from one iibrary to another,

I would first like to identify the departments thro:gh which the (name)
Public Library serves the professional staffs of family welfare agencies.

If there is a sociology or social sciences department, when was it
established?

%ok ok kok ok k %k Kk
OTHER STAFF MEMBERS

In order to get a complete picture of the service- “ered by the (name)
Public Library, I will be interviewing the fellow. _ ersons:
all of whom may potentially work with the profes: staffs of family

welfare agencies,

% % k% & % ok * %

Before talking about services, I wonder if you tline generally
the scope of your responsibility as to material: ces, personnel
supervised, etc,

There are many different types of services which a public library may
provide to the professional staffs of family welfare agencies, For the
sake of thoroughness, I have tried to identify as many as possible, Tu
fact, I have identified almost twenty, including some very specialized
ones, and I'm sure that no library atten:is to provide all of them,

I have the services listed here, starting with the more common ones, As
I mention each, will you tell me whether or not (the library, your de-
partment, your branch) offers this service, Will you also tell me the
frequency with which each has been provided to the professional staffs of
amily welfare agencies in the last two years, In the case of booklists
of bibliographies, I would be interested in seeing samples of some of the
things you have prepared. If come particular service gs furnished by

another degargment in the library, will you identify which one, so 1
can inquire about it from the head of that department.

(Chart on separate page)



APPENDIX A (continued)

__SCAIE OF SERVICEc (Sea*e 1) 3- FREQUENCY |
pt. 1. [ 2, [3. (6. [65. ] 6. 7. |
. id-| 1-2 |12-3 [ 1 {56 | ). jwithin Never :
ling wk. {mo. [mo. {yr. |yr. |memory by by
Policy |Chance

a.

Answer fact questions.

Answer reference questions.
(assistance to readers in securing information and
using resources of library in study and research)

Ce.

Compile bibliographies of professional material.

Compile booklists for the professional worker to
use with his public,

Provide reading guidance.
(directing the choice of books by readers in
accordance with their interests and abilities)

Research or search service,

(examination, appraisal, and summarizing of
information gathered from written sources and
from individuals and organizations that are
authorities in specific fields)

Prepare literature searches.

Is there a fee?

(systematic and exhaustive search for published
material on a subject or problem and the
preparation of a resume for the researcher)




APPENDIX A (continued)

4.

SCALF_OF SERVICES (Sca'e I) FREQUENCY
Dept. 1. 2. 3. 4, S. 6. 7.
Provid- |1-2 [2-3 | 1 |S5-6 | 1 |within Never
ing wk, fmo. [mo. lyr. |yr. ory by by
Policy |chance

Provide interlibrary loan service.

Provide teletype service for interlibrary loans.

Provide teletype service for reference or
bibliographic purposes.

T

Provide "current awareness" service,

(notifying patrons of new materials dealing with
particular subjects of interest to them based on
file indicating work interests of individual
patrons)

Prepare exhibits.

Provide film information service.
(identification and location of titles not in
library collection)

Prepare film lists.




SCALE OF SERVICES (Scale I)

5.

Dept.
Provid-
ing

2

FREQUENCY
4 S.

6

1-2
wk.

3-3
mo.

- 5-6

ﬁ.

SMHWMB
memory

Never

Policy

chance

e A

O.

Program planning ascistance for public meetings.

Ul

Program planning assistance for in-service training.

Preview films for program use.

"
[}

Provide consulting service.
(visiting agencies to discuss library problems,
assist in establishment of special library, etc.)

APPENDIX A:n (continued)

Lend materials usually reserved for use in the library

for limited periods.

1) current periodicals

2) Dbound periodicals

3) reference books

4} other (specify)

5) alternative: furnish photocopies free of
charge ?
what type?__
provide as service
patron must make copy 7

~)

6) Alternative: furnish photocopies for a fee
provide as service & bill patron

2
?

patron must make copy ?
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5. Would you say that the services furnished the professional staffs of
family welfare agencies is representative of the services furnished to
welfere agencies in general?

6. On what topics have information and services been regquested?

7. How many requests for service ave initiated by telephone?

With whom are they initiated?

8, What restrictions, if any, do you place on answering telephone
questions?

9. Do you limit the amount of time spent on any one question or on any
other type of service? If so what types and what is the time limit
on each?

10, Do you have plans for data processing any aspect of the record of the
collection in a field that would affect service to the professional
staffs of family welfare agencies?

Do you feel that this automation would improve service to this group?

11, Do any of your professional staff serving the professional staffs of
family welfere agencies hold degrees in sociology or social work?

How many and in what departments do they work?

12, Do any of your assistants serving professional staffs of family welfare
agencies hold degrees in sociology or social work but not a library
science degree?

How many and in what departments do they work?

Do you feel your service to professional staffs ol family welfare
agencies is adequate?
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14, Do you have future plans for additional or improved services?

15, What services would you like to give if adequate financial support
were available?

16, How do you account for the level of use made by professional staffs of
family welfare agencies?

17, Arvre you satisfied with this use?

18, Why isn't there more use?

19, If you dc not give service to professional staffs of family welfare
agencies, can you tell me why?

20 Instead of (or in addition to) the public library, are college and
university libraries, special libraries, or other institutions in your
area providing service to professicnal staffs of family wellare
agencies?

If so, can you tell what the other institutions are?

Now that we have covered ithe services rather thoroughly, I'd like to
explore with you the technicues used to publicize and promote the use

. of these services by the professional staffs of family welfare agencies,
Again 1 have attempted to identify every possible means of promotion,
recognizing, of course, that no library uses all of them, Probably

on the basis of experience you have identified the ones you find most
effective and concentrate on them,

¢l, As I mention each technique, will you indicate the ones (the library,
your Gepartment, your branch) uses and the frequency with which each
one is used? In the case of lists and brochures, will you tell me how
they are distributed? I would also like to have sample copies,




SCALE OF ME HODS OF IN'ERRE"A"ION (Scale II) 8.

SERNDOK _ FREQUENCY,
Dept. 1. 12,4 3.1 6.} 8. 6. 7. i
Provid- [1-2 {2-3 | 1 [S=6 | 1 |}within Never i
ing wk. {mo. |mo. | yr. |yr. |memory by by w

Telephone conversation,

Unplanned informal conversation,

Planned conference.

Talks to professional staff groups. i

Brochure outlining services and how to use them.

List of new books,

APPENDIX A (continued)

Booklists on special subjects.

List of new films.

Film lists on special subjects.
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SCALE OF ME"HODS OF IN ERPRE"A“ION (Scale II)

SRR FREQUENCY
Dept. 1. | 2. 3. | &. S, 6. { /.
Provid- 11-2 [2-3 { 1 |5-6 ] 1 [within ;] Never
ing wk. [mo. {mo. ! yr. jyr. |memory by by

Policy |chance

j. Previews of new films.

k. Exhibits and displays presenting services in library.

1. Exhibits and displays presenting services outside
library.

m. Radio talks.

n. Television programs. :

o. Library representation on community welfare
council or similar coordinating agency.

22. Which of these techniques have you found most
effective?

Least effective?
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MILWAUKEE PUBLIC LIBRARY

814 W. Wisconsin Avenue
Milwaukee, Wiscoasin 53233

(414) 276-7578

From: Yaul Gratke, Coordinator of Services to Adults

Miss Vivian Cazayoux, en advanced graduate student at the University
of Wisconsin Library School 13 engaged in a study of the use of the public
1ibrary by the professional staffs of family welfare agencies. The Milwau-
kee Public Library is cooperating in this study, and 1 would like to ask your
cooperation, also.

1 am attaching a questionnaire which will identify ways in which ysu
may use the public library in your work and related professional activities.
The questionnaire {s a standard ons being used in the several libraries
studied and includes questions relating to films which are not loaned by
the Milwaukee Public Library and several other services which are currently
available only on a limited basis in Milwaukee.

Will you please complete and return the questionnaire to Miss Carayoux
by May 17, 1967. A stanped addressed envelope {s enclosed for this purpose.

Miss Carayoux, the Library School and the Library will greatly appre-
ciate your cooperation.

May 8, 1967
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QUESTIONNAIRE TO PROFESSIONAL STAFF MEMBERS OF
FAMILY WELFARE AGBENCIES

1. Listed below are services which may be available to you from your
Public Library. Will you indicate the appruximate frequency with which
you have used these services in the last two years by recording the
appropriute number from the following scale in the blark to the left of
each service,

(Scale III)

l. N 2. 3. u- 5| 6. 7.
1-2 times 2-3 times once a 5«6 times once a within never
a week a month month a year year memory

a. Answers to fact questions

b. Answers to reference questions,
(assistance in securing information and using library
resources in study and research)

c. Reading guidance.
(suggestions of books or other materials related to your
professional interests)

d, Research or search service,
(written summary of data requested on a search topic, with
appraisal of the major sources on the topic)

e, Literature searches,
(written abstract or resume summarizing a systematic and
exhaustive search for all material on a subject or problem}

f. Bibliographies of professional material

<. Booklists to use with clients

h. Interlibrary loan service,

i, Exhibits,

5. Film information.
(identification and location of films not in library collection)

k. Film lists,
. 1. Help in selecting materials for programs for in-service training.

m, Help in selecting materials for programs for public meetings.,

n. Preview films for program use,

0, Consulting service,

(advice on library problems or assistance in establishment of
special library)

Photocoples of magazine articles or other non-circulating
materials,

p.-———-—.
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3.

APPENDIX C (continued)
a2

Which services have been most usgful to you?

On what topics have you requested information and services from the
library?

If you are not using these services of the public library, can you tell
why by checking one of the following:

a) Did not know such services were available,

b) Find our own professional library adequate.

P -

c) Making use of another library.

If so, plesse name:

How does your use of these libraries differ from your use of the
public library in kinds of materials or services?

If you had kaown the services listed on page 1l were available, which

ones would you have found useful?

— —

1f you are using the publir library, do you find the services wdequate?
Yes, No.

1f inadequate, in what way?

Can you suggest new services, or changes in the present services, that
would make the library more useful to you?

LR BN B B N R 2

Name

Position
tlame of Agency
Address
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WEIGATING O SERVICLS AND FRUEQUELNCY

We ight 6 5 4 3 2 1 0

i 1-2 times 2-3 times once a S5-6 times once a within neve£
! a week a month  monthk & year year memory

1 ; Answers to fact questions,

2 ; Answers to reference questions.

3 i Reading guidance.

5 ! Research or search service.

5 ? Literature searches.

4 ! 8ibliographies of professional material.

3 g Book 1ists tc use with clients.

2 ! Interlibrary loan service.

3 bkxuibitse,

3 | Filo information,

2 Film lists.

Help in selecting waterials for programs for in-service training.

Help in sclecting materials for programs for public meetiugs.

— - = - e

Previevw films for progranm use.

Consulting service.

= W w W >

Photocopies of magatine articles or other non-circulating
materials,

R e e T W A P




APPuDIX E

WEIGHTING Oi! HETnODS OF IWTERPRETATION
AND FREQULICY

Weight 6 5 4 3 2 1 - Q-
: 1-2 times 2-3 times once a 5-6 times once a within Never
a week a month month a year year memotry
2 Telephone conversation.
2 Unplanned inforwmal conversationm.
3 Planned conference,
3 ’ Talks to professional staff groups.
3 l Brochure outlining services and how to use then,
1 ' List of new books,
| 3 sook lists for professional staff,
2 +  Book lists for clients.
1 List of new films.
2 i Film lists on special subjects.
2 {  Previews of new filus.
1 kxhibits and displays presenting services in library.
2 : bxhibits and displays presenting services outside library.
|
2 ! Radio talks.
3 E Television prograns.
’ 2 E Library representation on community welfare council or similar

coordinating agency.
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PUBLIC LIBRARY SERVICES AND THEIR ''3E BY
PROFESSIONAL STAFFS OF PAMILY WELPARE AGENCIES

CHECKLIST FOR EVALUATING LIBRARY COLLECTIONS
THE FAMILY

Ackerman, Nathan Ward, ed,

Exploring the base for' family therapy; papers from the M. Robert Gomberg
Memorial Conference. New York: Family Service Association of America, 1961,

Ackerman, Nathan Ward,

The psychodynamics of family life; diapnosis and treatment of family rela-
tionships. New York: Basic Books, 1958.

American Association of Marricze Counsalors,

Marriage counseling: a casebook. Ed. by Emily Mudd. New York: Association
Press, 1958,

Anderson, Wayne J.

et

__ Bardill, Donald R.

——

Design for family living., Minneapolis: Denison Press, 1964,

Anshen, Ruth Nanda, ed.
The faemily: {ts function and destiny. Rev. ed. New York: Harper, 1959.

Aptheker, Hexbert. .

A_documentary history of the Negro people in the United States. New York:
Citadel Press, 1951,

Aptekar, Herbert MN,.
The dynamics of casework and counseling. New York: Houghton Mifflin, 1955,

Baber, Ray Erwin.
Marriage and the family. 2d. ed. New York: McGraw-Hill, 1933,

Bannister, Kathleen.
Social casework in marital problems; the development of a psychodynamic
approach, London: Tavistock, 1953,

Family sroup casework: a casework approach to;fam;;grtheragy. Washington,
D.C.: Catholic University of America Press, 1964,

Beck, Dorothy Fahs.,
Patterns in use of family agency service. New York: Family Service Associa~-
tion of America, 1962,

Bell, John Elderkin.
Family proup therapy. Washington, D.C.: U.S. Dept. of Health, Education,
and Welfare, Public Health Service, 1961,

Bell, Norman W.
A modern introducticn to the family, New York: Free Press of Glencoe, 1960,

Bell, Robert R,
Marriage and family interaction. Homewood, Ill.: Dorsey Press, 1963.
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Benson, Rubye G,
An intensive casework program with famllie + Chicago: American Public Wel-
fare Association, 1960,

B T DU

Bergar, Bennett, ‘
Working-class suburb., Berkeley: University of California Press, 1960,

Bernard, Jessie Shirley.
Dating, mating, and marriage. Cleveland: Howard Allen, 1958,

Bernard, Jessie Shirley.

Marriage and family among Negroes. Englewood Cliffs, N.J.t Prentice-Hall,
1966,

Bernard, Jessie Shirley.
Remarriape.. New York: Dryden, 1956.

Bigelow, Howard French,
Pamily finance. Rev. ed. Philadelphia: Lippincott, 1953,

Bingham, Walter Van Dyke.
How to interview. 4th rev. ed, New York: Harper, 1959.

Blake, Nelson Manfred.
The road to Reno. New York: Collier-Macmillan, 1962.

b Blitsten, Dorothy Rubovits.
The world of the family. New York: Random House, 1963.

oo Blood, Robert 0., Jr.
Husbands_and wives. Glencoe, Ill.: Free Press, 1960,

Born, Ronald H.
Rehabilitation for independence; report of the Family Rehabilitation Pro-
gram. San Francisco: San Francisco Welfare Department, 1962.

Boszormenyi-Nagy, Ivan, ed.
Intensive family therapy: theoretical and practical aspects. New York:
Harper and Row, 1965.

Bott, Elizabeth.
Family and social network. London: Tavistock, 1957.

Bowman, Henry Adelbert.
Marriage for moderns. New York: McGraw-Hill, 1960,

, Bradley, Joseph Francis.,
: Personal and family finance. New York: Rimehart, 1957,

Burgess, Ernest Watson,
Engagement and marriage., Philadelphia: Lippincott, 1953.

Burgess, Ernest Watson.

The family from institutfon to companionship., 2d. ed. New York: American
Book Company, 1953.
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Burgess, Ernest Watson,
Predicting success or failure in marriage. New York: Prentice-Hall, 1939.

Butterfield, Oliver McKinley.

Sex_life in marriage, Rev., ed. New York: Emerson, 1962,

Calhoun, Arthur Wallace.

A social history of the American family; from colonial times to the present.
3 v. Nev York: Earnes and.Noble, 1960.

Cavan, Ruth Shonle.

Ihe American Family. 3rd. ed, New York: Growell, 1963.

Cavan, Ruth Shonle,
American marriage: a way of life. New York: Crowell, 1939.

Cavan, Ruth Shonle,

Marriage and family in the modern world; a book of readings. New York:
Crowell, 1960.

Cavanagh, John Richard,
Fundamental pastoral counseling. Milwaukee: Bruce, 1962.

Chance, Erika.
Families in treatment; from the viewpoint of the patient, the clinician and
the researcher. New York: Basic Books, 1959.

Chesser, Eustace.

The _sexual, marital and family relationships of the English woman. London:
Hutchinson, 1956.

Choate, Reba E.

Unmarried parents. Washington, D.C.: U.S. Dept. of Henlth, Education, and
Welfare, 1961.

Christensen, Harold T., ed.
Randbook of marriage and the family, Chicago: Rand McNally, 1964.

Christensen, Harold T.

Marriape analysis, foundations for successful family life. 2d, ed, New
York: Ronald, 1958,

Cohen, Jerome Bernard.

Personal finance: principles and case. problems, 3d ed. Homewood, Ill.:
Richard D, Xrwin, 1984,

Colcord, Joanna Carver.
Broken homes: a study of family desertion and_its social treatment. New
York: Russell Sage, .219.

Community Research Asscclates.

Classification of disorganized families for use in family oriented diagnosis
and treatment., New York, 1954,
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Conference on Work in the Lives of Married Women.
' Work in the lives of married women. New York: Columbia University Press,
1958.

’ Coser, Rose Laub, ed,

The €amily: {its structure and functions. New York: St, Martin's Press,
1964.

Cuber, John Frank.
Marriage counseling practice, New York: Appleton-Century-Crofts, 1948.

Despert, Juliette,
Children of divorce. Garden City, N.Y.: Doubleday, 1953,

Devine, Edward Thomas,
The family and social work. New York: Survey Associates, 1912.

Donaldson, Elvin Frank.
Personal finance, 4th ed. New York: Ronald, 1966,

Drake, St, Clair,

Black metropolis; a study of Negro life in a northern city, 2 v. Rev. ed.,
New York: Harper and Row, 1962,

. Duvall, Evelyn Ruth Millis,
Family development., Rev. ed. Philadelphia: Lippincott, 1962,

Edl{n, Sara Boudin,
The unmarried mother in our society. New York: Farrar, Straus, 1954,

Ehrmann, Winston W,
Premarital dating behavior. WNew York: Holt, 1959,

e

Eisenstein, Victor W., ed.
Neurotic interaction in marriage. New York: Basic Books, 1956.

Ellis, Albert.
Creative marriage. New York: Lyle Stuart, 1961,

English, Oliver Spurgeon.
Fathers are parents too. New York: Putnam, 1951,

Falrchild, Roy W.
Families in the church: a Protestant susvey. New York: Associaetion Press,
1961.

Family Service Association of America.
Casework approach to health problems. New York, 1950,

Family Service Association of America.
Group treatment in family service agencies. New York, 1964.

Family Service Association of America. Midwestern Regional Committee, Commit-
tee on Family Diagnosis snd Treatment.
Casebook on family diagnosis and treatment. New York, 1965.
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—_ Fanshel, David.

An overview of one agency's casework operation. Pittsburght Family and
Childrens Service, 1958,

Farber, Bernard.
} Family; organization and interaction. San Franclisco: Chandler Publishing
1} CO. » 1964.

Faris, Robert E. leé.

Mental disorders in urban areas; an ecological study of schizophrenia and
other psychoses. 2d. ed. New York: Hafner, 1960, ,

; Fear, Richard A.
Fvaluation interview. New York: McGraw-Hill, 1958,

Feldman, Frances Lomas.
The family in a money world, New York: Pamily Service Association of Amer-
108, 1957 .

Field, Minna.

Patients are people; a medical-social approach to prolonged illness. New
York: Columbia University Press, 1958,

; Foote, Nelson N.
v Identity and interpersonal competence, Chicago: University of Chicago
: Press, 1955.

Franklin, John Hope,
From slavery to freedom; a history of American Negroes. 2d. ed. New York:
. Knopf, 1956.

Frazier, Edward Franklin.
Black bourgeoisie, Glencoe, Ill.: Free Press, 1957.

Frazier, Edward Franklin.
The Negro family in Chicago. Chicago: University of Chicago Press, 1932.

Frazier, Edward Franklin.
The Negro family in the United States. Rev. and abr, ed, Chicago: Univer-
sity of Chicago Press, 1966,

i Friedman, Alfred S.
! Psychotherapy for the whole family. New York: Springer, 1965,

i Frings, John,
' An assessment of social case recording--an experimental study in two family
agencies. New York: Family Service Association of America, 1958.

Garrett, Annette.

Interviewing: its principles and methods. New York: Family Service Associ-
ation of America, 1942.

; Gebhard, Paul H.
Pregnancy, birth and abortion, New York: Harper, 1958.
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Geismar, Ludwig L.

Pamilies in trouble, St, Paul: Greater St. Paul Community Chest and Coun-

cils, 1958,

Geismar, Ludwig L.

Measuring family functioning. St, Paul: Family Centered Project, Greater

St. Paul Community Chest and Councils, 1960.

Geismar, Ludwig L.

Patterns of change in problem families. St. Paul: Greater St. Paul Communi-

ty Chests and Counci.ls, 1959,

Gelsmar, Ludwig L.

Understanding the multi-problem family: a conceptual analysis and explora-

tion in early identification. New York: Association Press, 1964,

Ginzberg, Eli,
The Negro potential. New York: Columbia University Press, 1956,

Glick, Paul C.
American families. New York: Wiley, 1957.

) Gomberg, M., Robert.
Diagnosfs and process in family counseling. New York: Family Service Asso-

ciation of America, 1951.

. Goode, William Josiah.

After divorce. Glencoe, Ill.: Free Prnss, 1956.

. Goode, Wiliiam Josiah.

The family., Englewood Cliffs, N.J.: Prentice Hall, 1964,

Goode, William Josiah.

World revolution and family patterns. New York: Free Press of Glencoe, 1963.

Gordon, Albert Isaac,

Intermarriage: interfaith, interracial, interethnic. Boston, Beacon Press,

1964,

Greene, Bernard L.

The psychotherapies of marital dicharmony. New York: Free Press of Glen-

coe, 1965,

Grinstein, Alexander.
Understanding your fsmily. New York: Random House, 1957.

. Grotjahn, Martin,

Psychoanalysis and the family neurosis. New York: Norton, 1960.

Groves, Ernest Rutherford.
Conserving marriag.> and the family. New York: Macmillan, 1945.

Hagmaler, George.

Counselling the Catholic: modern techniques and emotional conflicts.
York: Sheed, 1959,

New
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Halmos, Paul,

The cCanford familfes: a study in_social casework and group work. (The
Sociological Review Monograph No. 6)., Keele, Staffordshire, England, 1962.

Hamilton, Gordon.

Theory and practice of social casework. 2d. rov. ed. New York: Columbia
University Press, 1951,

Harms, Ernest, ed,
Handbook of counseling technigues, New York: Macmillan, 1963.

Harper, Fowler Vincent., rev. ed.
Problems of the family/ Indianapolis: Bobbs=-Merrill, 1962,

Havemann, Ernest,
Men, women, aud marriage. Garden City, N.Y.: Doudbleday, 1962.

Herbert, W. 1.
The art of marriage counseling. New York: Emerson Books, 1960.

Hess, Robert D.

Family worlds: a psychosocial approach to family life. Chicazgo: University
of Chicago Press, 1959,

Hill, Reudben.
Families under strass., New York: Harper, 1949,

Hoeflin, Ruth M.
Essentials of family living. New York: Wiley, 1960.

Hollingshead, August B.
Elmtown's youth; the {mpact of socjal classes on adolescents, New York:
Wiley, 1949,

—_ . Hollis, Florence.
Casework: a psychosocial therapy. New York: Random House, 1964.

Hollis, Plorence.

Women in marital conflict: a casework study. New York: Family Service
Association of America, 1963,

Hunt, Joseph McVicker.

Measuring results in social casework: a manual on judging movement. New
York: FPamily Service Association of America, 1950,

Hunt, Joseph McVicker.
Testing results in social casework: a field sest of the movement scale.
New York: Family Service Association of America, 1950.

Institute of Pastoral Psychology, Fordham University. 5th, 1963,
Marriage: a psychological and moral approach. Ed. by William C., Bier.
New York: Fordham University, 1965,
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Jacobs, Albert Charles, ed.
Cases _and other materials on domestic relations. 4th ed. Brooklyn: Foun-
dation Press, 1961.

Jacobson, Paul Harold.
American marriage and divorce. New York: Rinehart, 1959.

Johnson, Dean.

Marriage counseling: theory and practice. Englewood Cliffs, N.J.: Pren-
tice-Hall, 1961.

Josselyn, Irene (Milliken).

The happy childi a psychoanalytic guide to emotional and social growth. New
York: Random House, 1955.

Kardiner, Abram.
The mark of oppressioni explorations in the personality of the American
Negro, Cleveland: World, 1962.

Karlsson, Georg,
Adaptability and communication in marriage. 2d. rev. ed. Totowa, N.J.:
Bedminister Press, 1963.

Karon, Bertram P,

Negro personality: a rigorous investigation of the effects of culture. New
York: Springer, 1958.

Kasius, Cora, ed.
A comparison of diagnostic and functional casework concepts. New York:
' Family Service Associution of America, 1950.

Kasius, Cora, ed.
Social casework in the fifties. New York: Family Service Association of
America, 1963 .

Keith-Lucas, Alan.
Some casework concepts for the public welfare worker. Chapel Hill, N.C.:
University of North Carolina Press, 1957,

Kenkel, William F. 2d ed.
The family in perspective./ New York: Appleton-Century-Crofts. 1966,

Kephart, William M,
The family, society, and the indfvidual. 2d. ed. Boston: Houghton Mifflin,
1966.

Kirk, Henry David.
Shared fate: a theory of adoption and mental health. New York: Free Press
of Glencoe, 1964,

Kirkendall, lester Allen,

Premarital intercourse and interpersonal relationships., New York: Julian
Press, 1961,
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Xirkendall, lester Allen.

A reading and study guide for students in marriage and family relations.
Dubuque, Iowai Byown, 1964.

Kirkpatrick, Clifford.
The family as_process ard institution, 2d, ed, New York: Ronald, 1963.

Kirkpatrick, Clifford.
What science says about happiness in marriage. Minneapolis: Burgess, 1947.

Klewmer, Richard H., ed.

Counseling {n marital and sexual problems: a physician's handbook. Balti-
more: Williams and Wilkins, 1965,

Kogan, Leonard S.

- m———

A follow-up study of the results of social casework, New York: Femily Ser-
vice Association of America, 1953.

Koos, Earl Lomon.
Families in trouble. New York: King's Crown Press, 1946.

Rvaraceus, William C,

Nepro self-concept; implications for school and citizenship., New York:
McGraw-Hill, 1965.

Kyrk, Hazel.
The family in the American economy, Chicago: University of Chicago Press,
1953,

Landis, Paul Henry,
Making the most of marriage. 3d. ed. New York: Appleton, 1965.

LeMasters, Ersel Earl,

g,

Modern courtship and marriage., New York: Macmillan, 1957,

Lindquist, Ruth,
The femily {n the present social order: a study of needs of American fami~-
lies. Chapel Hill: University of North Carolina Press, 1931,

Locke, Harvey James.,

Predicting adjustment in marriage: a ccmparison of a divorced and a happil-
marxied group, New York: Heolt, 1951.

Mace, David Robert.
Marriape: east and west. Garden City, N.Y.: Doubleday, 1960,

Mace, David Robert.
Success in marriage. New York: Abingdon Press, 1958.

MacGregor, Robert.
Multiple impact therapy with families. New York: McGraw-Hill, 1964,

Magoun, Frederick Alexander.

Love and marriage., New York: Harper, 1956,
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—_ Mayer, John E. ,
The disclosure of marital problems; an exploratory study of lower and middle

class wives, New York: Community Service Soclety of New York, 1966,

Mead, Margaret.

Male and female; a study of the gsexes in a chanping world. New York: Wil-
liam Morrow, 194G,

Merton, Robert K.
Social theory and social structure,.. Rev. ed. Glencoe, Ill.: Free Press,
1957, ‘

Morris, James Kenneth,

Premarital counseling; a manual for ministers. Englewood Cliffs, N.J.:

Mudd, Emily Hartshorne, ed.
Man and wife. New York: Norton, 1957.

Mudd, Emily Hartshorne.
Practice of marriage counseling. New York: Association Press, 1951.

Mudd, Emily Hartshorne.
Success in family living. New York: Assoclation Press, 1965.

Murdock, George Peter,
Social structure, New York: Macmillan, 1949,

Myrdal, Alva (Reimer).

o Women's two roles; home and work. London: Routledge & Paul, 1956.
—____ Myrdal, gunnar. rev. ed.

§ An American dilemma; the Negro problem and modern democracy. /New York:
| Harper, 1952,

j McCurdy, William B.
! Characteristics of the professional staff of family service agencies. New
: York: Family Service Assoclation of America, 1960.

Nash, Ethel Miller, ed.

Marriage counseling in medical practice. Chapel Hill, N.C.: University of
North Carolina Press, 1964.

National Conference on Social Welfare, Forum. 89th, New York, 1962,
Helping the family in urban society. Ed. by Fred Delliquadri. New York:
Columbia University Press, 1963,

! Nicholds, Elizabeth,
bow In-service casework training. New York: Columbia University Press, 1366.

Nye, Francis Ivan, ed.

i Emerging conceptual frameworks fn family analysis. New York: Macmillan,
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Oates, Wayne Edward,

Where to go for help, Philadelphia: Westminster, 1957.

Ogburn, William Fielding.

Technology and the chanping family, Boston: Houghton-Mifflin, 1955,

Olsen, Arthur Robert, ed,
Readings on marriage and family relations. Harrisburg: Stackpole, 1953,

Paget, Norman W,

Counseling services to parents and children involved in divorce proceedings.
San Bernardino, Cal.: PFamily Service Agency of San Bernardino, 1960.

Parad, Howard J,, ed.

Ego-oriented casework: problems and perspectives., New York: Family Ser-
vice Assocfation of America, 1963,

Parad, Howard J,, ed.
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